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TUITION PROTECTION SERVICE (TPS) POLICY 

 

PURPOSE 

Mercury Institute of Victoria (MIV), as a CRICOS provider delivering VET courses 

to overseas students, ensures that the condition for collecting fees in advance, 

refunding fees, and financial management complies with the conditions outlined in 

the Tuition Protection Service (TPS) Act for CRICOS providers. 

 

SCOPE 

The Tuition Protection Service is a placement and refund service for international 

students. 

 

POLICY 

The TPS gives students greater control and responsibility within the placement 

process by allowing students to make a choice from available alternative placement 

options. A more direct relationship in placements between affected students and 

prospective providers should lead to a more efficient and effective outcome for 

students and the sector as a whole. Students should also benefit from more timely 

placements, or refunds where necessary, and a smoother transition to new providers. 

In a situation where a students cannot find an alternative course during the placement 

period or in the unlikely event that MIV is no longer able to deliver registered courses, 

MIV will not be required to pay a full refund to all affected students. Instead, if the 

student is eligible to request a refund of the unspent portion of pre-paid tuition fees, 

MIV will refund the difference between what the student has paid and the value of 

the tuition already delivered before MIV’s default. The method of calculating the 

partial refund has been developed in consultation with sector peak bodies and is being 

given effect through legislative instruments. 

MIV will contribute to the TPS annually for all international students through the TPS 

levy. 

MIV is under no obligation to accept a student under the TPS arrangement following 

another provider’s default. 

MIV, as a stakeholder in the international education sector as a whole, will reap the 

reputational benefits to Australia from having a robust tuition protection framework 

in place and backed by MIV. MIV uses a designated account for prepaid tuition fees 

for non-commenced students and fees paid in advance. This is a normal MIV bank 

account that allows deposits and withdrawals and is separate to MIV’s day-to-day 
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operating account. 

 MIV will do a monthly reconciliation of the TPS account. 

 MIV will notify the Secretary and TPS Director visa PRISMS of an MIV 

default within three (3) business days and to students in writing. 

 MIV is to notify the Secretary and TPS Director via PRISMS of a student 

default within five (5) business days and will inform the student in writing. 

 MIV is to notify the Secretary and TPS Director via PRISMS of the default 

outcome within seven (7) days after the end of the obligation period in the case 

of a provider default. In the case of provider default, MIV has an obligation to 

offer one of the following within 14 days: 

 Offer the student an alternative place at MIV’s expense, that is 

accepted by the student in writing; or 

 Refund the student the unspent portion of the prepaid fees. 

 

TPS Student Placement 

If MIV, as a registered provider of an alternative course, offers the student a place in 

the course, the student may accept the offer in writing within 30 days after the end of 

the provider obligation period unless the period is varied by the TPS Director. 

 

Reporting Timeframe 

MIV Default 

Reporting requirements in the case of a provider default: 

 3 Business days to notify the Secretary and the TPS Director (via PRISMS) of 

the provider default; 

 14 days after the default date to discharge obligations and provide options to 

students; and 

 A further 7 days to report the outcome of the default (via PRISMS). 

 

Student Default 

Reporting requirements in the cases of non-payment of fees, breach of a condition of 

their student visa, or misbehaviour: 

 5 Business days to notify the Secretary and the TPS Director (via PRISMS) of 

the student default; 
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 14 days to report the cancellation of the students’ enrolment to the Department 

of Home Affairs (via PRISMS); 

 28 days to finalise the student default obligations as set out in the written 

agreement with the student; and 

 A further 7 days to report the outcome of the student default (via PRISMS). 

 

Record Keeping 

The legislative obligations require MIV to keep up-to-date student records related to 

academic progress and contact details. The purpose of this measure is to: 

 Make it easier to contact students affected by a provider default and to facilitate 

timely and accurate placement in an alternative course; 

 Improve protection for the welfare of overseas students; 

 Ensure students are kept informed of course progress and to support the timely 

identification of an intervention by the provider where a student is not making 

good course progress; and 

 Improve MIV’s business practice through effective student information 

systems. 

 

MIV has established systems and processes to comply with record keeping 

requirements as follows: 

 MIV will systematically ensure that students update their contact details at least 

every 6 months to include address, mobile phone, personal emails etc. 

 MIV keeps and maintains up to date academic records for every unit completed 

and assessed. 

 

Prepaid Fees 

MIV complies with the limits on prepared tuition fees as follows: 

 MIV will not receive more than 50% of the students’ total fees for a course 

before the student has begun the course unless the course has only one study 

period which is 24 weeks or less. 

 Students may voluntarily pay the full course fee up front but must not be 

required to do so. This must be indicated in the written agreement and in 

PRISMS while creating the CoE. 

 MIV will not require any remaining fees earlier than two (2) weeks before the 
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start of the student’s second study period. 

 A student may voluntarily pay earlier than two weeks but must not be required 

to do so. 

 An exception to this two (2) weeks rule is if the fees are in relation to the first 

study period, or if it is a debt. 

 After the second study period there are no restrictions on when or how much of 

the tuition fees MIV collects. 

 Tuition fees are any fees that are directly related to the provision of a course. 

 Only tuition fees are protected under the TPS. 

 

Obligations related to the designated account 

MIV will maintain a designated account as follows: 

 It will be identified as “the designated account” for initial prepaid tuition fees 

until a student commences their studies. 

 It can be a normal bank account that allows deposits and withdrawals with AUD 

currency. 

 It must be separate from the day-to-day operating account. 

 There will be a sufficient amount in the account to repay all tuition fees of non-

commenced students if needed. 

 It will not be available for the payment of other debts. 


